
YOUR STEP-BY-STEP TUTORIAL 
CSC ONLINE ACCOUNT 

Click 

Key in email address 

Click “Continue” 

HOW TO REGISTER 
• Click the link https://csc.iontone.com/#/login
• Click Register here 

• Key in Email Address registered with CSC 
• Click Continue 

IMPORTANT
• If you have not registered your email address with CSC, please do so by updating

our Membership Department at membership@chineseswimmingclub.org.sg.

https://csc.iontone.com/#/login
mailto:membership@chineseswimmingclub.org.sg


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

•  A verification code will be sent to the email 
address input when registering 

• Key in the Verification code 
• Click continue 
• You will be redirected to the Members’ Profile Page 

 

MEMBERS’ PROFILE PAGE 

You will be able to view your
• Name 
• Membership number 
• Membership type 
• Email address 
• Home address 

Key in verification code 

Click “Continue” 



 

 

HOW TO VIEW EVENTS & PROMOS 

 

 

 

EVENTS & PROMO 
 
• Click on “Events & Promo” on the left menu. 

 

 
 
 

• You will be able to view the latest events, 
activities and promotions. 

Click  



 

 

HOW TO VIEW CURRENT AND PAST  
STATEMENT OF ACCOUNTS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STATEMENTS 
 
• Click on “Statements” on the left menu. 
 

 
• View the status of your F&B Credits. 
• Click “View Transactions” to see the 

breakdown for the month (see the next page) 
• Click “View Statements” to download a copy of 

your statement. 
• Click the down arrow button to select the month 

and year for the statements (see the next page). 

Click  

Click  

Click  



 

 

 

 

 

 

 

 
 

• Select the month and year to view the 
statements. 

 
 

• View the breakdown of transactions for the 
month. 



 

 

HOW TO BOOK A FACILITY 

 
 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
• Select the type of facility  

(e.g. Badminton Court) 
• Select date (e.g. 31 May 2024) 
• Select Court/Table (e.g. Court 1) 
• Select Time (e.g. 13:00 – 14:00) 
• Select “Book Now” 

 

Facility 
 
• Click on “Facility” on the left menu. 

Click  

Click  

Clickk  

Click  

Click  

Click  

Click  



 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
• Select “Confirm booking”. 

Click  



 

 

HOW TO PURCHASE A FLEXI-PASS PACKAGE 

 

 
• You will be able to view the current Flexi-Pass 

package and its purchase and expiry date, the 
number of sessions left and the eligible classes 
available. 

• To purchase a Flexi-Pass package, select 
“Purchase Flexi-Pass” 

 
Flexi-Pass  
 
• Click on “Flexi-Pass” on the left menu. 

Click  

Click  



 

 

 

  

 

 

 

 

 

 

 

 

 

 

 
• Select “Purchase”. You will receive an email 

confirmation from us. 

 

• Select the Flexi-Pass package you would like to 
purchase and click “Purchase”. 

Click  

Click  

Click  

Click  



 

HOW TO BOOK EXERCISE CLASSES 

 

 
• To book a class, select the class available (see the 

next page). 
• Sort the classes according to types of classes, 

instructors and locations. 
• Select “Calendar” to choose the dates. 
• Select “History” to see classes booked. 
• Select “Reservation” to see what classes you have 

booked. 

 

Class 
 
• Click on “Class” on the left menu. 

click 

Click  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

 

 

 

 
• Click on “Reserve My Spot in Class”. 

Click  


